
SPLIT AIR CONDITIONERS 

Service Manual 

ComfortStarwa®

CSA-S SERIES 

IMPORTANT NOTE: 1W 
Read this manual carefully before operating your 

new air conditioning unit. Make sue to save this 

manual for future reference. 

Please check the applicable models, technical data, 
F-GAS(if any) and manufacturer information from the "Owner 1s
Manual" in the packaging of the outdoor unit.
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Chapter 1 Product Specification

Indoor unit

Outdoor unit

1. 1 Photo of Product (for reference only)
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1.2 Outline Dimensions

Indoor Unit

a

MODEL 12000BTU 18000BTU 24000BTU
W mm 800 970 970

D mm 292 310 310

H mm 190 230 230

Outdoor Unit

MODEL 12000BTU 18000BTU 24000BTU
W mm 740 800 860

D mm 302 302 378

H mm 550 550 597
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Chapter 2 Refrigeration Diagrams

Cooling Mode

Cooling Cycle
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Chapter 3 Wiring Diagram

Electric chart for 12K

Indoor unit
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Indoor unit

Electric chart for 18K
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Indoor unit

Electric chart for 24 K
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Outdoor unit

Electric chart for 12K/ 18K
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Outdoor unit

Electric chart for 24 K
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Chapter 4 Troubleshooting Guide

4.1 Error Code

No. Error Code Problem

1 E1 RT sensor error

2 E2 IPT sensor error

3 E5 Outdoor protection

4 E6 Indoor fan motor error
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4.2 Troubleshooting Guide
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